
These steps outline the 
typical stages of our 

onboarding process when 
applying for a property 
supported by ONCALL. 

This is a general guide only 
as we tailor the process for 

each applicant according to 
their specific needs.

Applications for a specific property can be 
made via the listing on the Housing Hub 
website or ONCALL’s website. Alternatively, 
you can submit a general request for a 
particular type of property, location etc. and 
choose to join our waiting list if there are 
none currently available.

Submitting an Application

Initial Review
Upon receiving an application, we review the 
information and begin creating an applicant 
profile. We then contact the primary contact 
to initiate a relationship and collect further 
information that can help us understand the 
applicant’s circumstances and support needs. 
This also includes obtaining copies of other 
documents such as an OT report, Behaviour 
Support Plan etc.

Based on information gathered from the initial 
review, we identify appropriate accommodation 
that can cater to the applicant’s individual 
support needs. We consider factors like 
personal interests and preferences, location of 
current residence, where the applicant’s family 
and friends live as well as the level of funding 
available. ONCALL can also work with you to 
identify the funding you will need.

If we are not able to find a suitable property, 
we contact the applicant to discuss other 
options such as joining our waiting list for 
future properties.

Matching and Screening

Property Tour
Once we have identified a suitable 
property, we will arrange a time for the 
applicant to visit and get a feel for the 
property. The applicant can ask questions, 
raise any concerns and see if the property 
needs any modifications to suit their 
support needs. 

Meet and Greet
If there are other residents living in the 
property, we will organise a time for an 
introduction. This gives the applicant 
an opportunity to meet the people they 
might be living with and see if they get 
along.
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At this stage, if the applicant is happy to 
progress with their application, we conduct 
a final analysis of their support needs, 
preferences, personal circumstances, 
feedback from other residents (if applicable). 
Where there are other applicants applying 
for the same vacancy, we will determine 
who is the best fit.

If an application is unsuccessful or if the 
applicant does not want to move forward 
with their application, we can present an 
alternative property or offer a spot on our 
priority waiting list. 

Application Outcome

Offer and Acceptance
A conditional offer is then made to the 
successful applicant which is subject to 
funding approval. Although applicants 
often have their NDIS funding in place 
when they apply for properties, quite often 
the NDIS plan needs to be reviewed once 
accommodation is secured. ONCALL works 
with the applicant and Support Coordinator 
to prepare any required funding submissions 
for the NDIA. This may include preparing a 
SIL Submission and/or providing a service 
cost estimate. 

Transition Plan

Moving into a new environment can 
sometimes be overwhelming and take time 
to adjust. This is why we provide a tailored 
transition plan to make the resident’s move 
to the new home as smooth as possible. Our 
transition plan commences weeks before 
the official move-in day and can involve a 
gradual process so the resident can get used 
to their new surroundings before moving in 
permanently.

The plan covers the actual move-in date and 
also follow up once the resident has settled 
in. This is to ensure the resident has a 
comfortably adjusted into their new setting.

Occupancy
In addition to the support team who provide 
day-to-day supports, all residents have 
access to a dedicated House Coordinator 
and our Housing Manager to assist with any 
any enquiries and to help make your stay as 
comfortable as possible.

Every application is different 
so processing times can 
vary for each individual 
and property. 

On average, the time 
from an application 
being received to an 
offer being made is 
approximately 2 weeks.
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