
NDIS JobReady
Terms and conditions

A pre-condition to the offer of Casual Employment in The Program is the successful completion of the ONCALL NDIS Training 
Course (The Course).  ONCALL have contracted the ONCALL Training College Pty Ltd (Training College) ABN 16 129 869 227, 
to conduct The Course at Level 1, 670 Canterbury Road, Surrey Hills. 

The Course is a four day program providing an introduction to the tasks and skills required to pursue a career in the disability 
sector. The Course itself does not provide a formal qualification. The content however is based on two accredited units from 
the Community Services Training Package. Completion of The Course may qualify as prior learning towards formal qualification 
in Community Services, for example, a CHC33015 Certificate III in Individualised Support, however the recognition will be at 
the discretion of the organisation delivering the formal qualification training. The exception is The Course content for First Aid 
and CPR, which upon successful completion will provide the Student with a statement of attainment for the “HLTAID003 
Provide First Aid”, a nationally recognised qualification valid for 3 years.  Further details of The Course content are in the 
current Program Information Booklet.

Terms and Conditions

1. The Student agrees to commit the time and effort required to complete The Course and meet study and course participation
responsibilities including any online activities to be completed after hours.

2. The Student understands to successfully complete The Course, they are required to attend all modules in Schedule A, and
pass assessments and/or competency evaluations at pre-determined stages.

3. The Course has two primary components each earning separate statements of attainment;
a. HLTAID003 Provide First Aid and;
b. ONCALL NDIS Training Certificate of Attendance.

4. The Student will be awarded statement of attainments by ONCALL when the following conditions are met:
a. the Training College assesses that the course has been successfully completed and;
b. course costs have been paid in full.

5. With agreement from the Training College, a Student may suspend commencement or completion of the course for a period
of time, to be re-started at a later date subject to the following conditions:
a. The point at which the course is to be re-started at a future date is at the sole determination of the Training College
and;
b. The date for course re-commencement will be subject to availability of spaces and;
c. The course must be re-started and completed within 6 months, of the original course date

6. Discontinuation is when a Student does not complete The Course when:
a. At the Training College’s exclusive determination, the Student does not successfully meet assessment and/or

competency evaluations at any stage during The Course, and therefore is unable to progress through to course
completion or;

b. The Student may decide to permanently withdraw from The Course at any time or for any reason or;
c. The Student suspended their participation in a course and did not recommence their course as described in clause 5.

7. If for any reason whatsoever, the Training College determines a scheduled course cannot commence on the date originally
intended, the Student will have the option of selecting to attend a course commencing on another date subject to
availability, or if the Student decides not to proceed with the course, receive a full refund of deposit monies paid.

8. The Course prices and payment options are shown in the table below. ONCALL will not register a Student for a course with
the Training College until this signed agreement and deposit monies are received by ONCALL. The Student has two
payment options to choose from:

a. Option 1 is payment in full at the time of registration at a discounted price or;
b. Option 2 is available to Student’s who become employees of ONCALL. After paying a Deposit at the time of

registration, the balance to be paid from salary deductions.



 

Option 1. Payment in full at registration Option 2. Progressive payments

Total course price $792.00 Total course price

Deposit at registration

Balance to be paid 
progressively
Minimum salary 
deduction

$880.00

$257.00

$605.00

$27.50

Total Course Price   = Maximum payable by the Student
Deposit    = Amount payable in advance to secure course registration
Balance to be Paid Progressively = Remaining amount of the course price to be repaid via salary deductions
Minimum Salary Deduction = Minimum after tax amount, that will be deducted from salary

Course fees may be tax deductible however this depends on your personal circumstance and advice should be sought 

Charges for discontinuing the course, as described in clause 6

Course day Inc-GST
Day 1
Day 2
Day 3
Day 4

$275.00
$495.00
$715.00
$880.00

All prices include GST


