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This factsheet has some hard words. The first 

time we write a hard word it is in blue. 

We write what the hard word means.

About this factsheet

This factsheet is about your NDIS  

plan review.

Your plan reviews are important

Plan reviews help you to get the right  

supports to

 ● achieve your goals

 ● be more independent.

Plan reviews help you to think about

 ● what works well

 ● what does not work well

 ● your future goals.
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When do plan reviews happen?

Your first plan review happens at the end of 

year  1  in the NDIS.

At your first plan review you can tell us how 

long you want your plan to be.

You can ask for a short plan if your needs  

might change. 

For example

 ● you will move from school to work

 ● you will move to a new house.

A short plan might be  12  months.

You can ask for a long plan if your needs will 

stay the same.

A long plan might be  2  years.
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Who will do your plan review?

The National Disability Insurance Agency 

works with different groups to deliver  

the NDIS.

These groups understand 

 ● the needs of people with disability

 ● the local community.

The groups employ people called

 ● Local Area Coordinators

 ● Early Childhood Partners.

Some people will have a Support Coordinator 

to help with the plan review.
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These people help you with your plan and your 

plan reviews.

Early Childhood Partners will do plan reviews 

for children aged  0  to  6  years.

Local Area Coordinators and  

Support Coordinators will do plan reviews  

for people aged  7  to  65  years.

The plan reviews might happen

 ● at a meeting

 ● by phone.

Everyone will get the same access to supports 

and services.

We want you to achieve your goals.
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Early intervention support

Early intervention support is for eligible 

 ● children

and

 ● adults.

Early intervention means people get help early.

Early intervention might help people to be 

more independent later in life.

Eligible means people meet the NDIS rules.

We need to check people are eligible for  

early intervention support at each plan review. 
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More information

Talk to your Local Area Coordinator or  

Early Childhood Partner.

Go to our website

www.ndis.gov.au

Call  1800  800  110

Monday to Friday

8  am to  11  pm

TTY users

1800  555  677  then ask for  1800  800  110

Speak and listen users

1800  555  727  then ask for  1800  800 110
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Scope’s Communication and Inclusion Resource Centre  

wrote the Easy English, September 2017. www.scopeaust.org.au

To see the original contact The National Disability Insurance Agency.
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